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HARDSHIP UTILITY GRANT SCHEME 

686. Hon SUE ELLERY to the Minister for Child Protection:  
I refer to the take-up rate of the Hardship Utility Grant Scheme, HUGS. 

(1) How many applicants, by region, were referred by utilities to financial counsellors in the financial year 
2008-09 to date? 

(2) How many of those applicants were referred for assistance under HUGS � 

(a) by a third party agency; 

(b) were self-referrals; and 

(c) were provided with financial assistance to pay utility bills? 

Hon ROBYN McSWEENEY replied: 
I thank the honourable member for some notice of the question. 

(1) The Department for Child Protection cannot provide the information as the utilities directly refer 
applicants to financial counsellors. The member may wish to redirect the question to the Minister for 
Energy and the Minister for Water. 

(2) Applicants are referred to financial counsellors by the utilities prior to being sent to the department for 
final approval. 

(a)-(b) See response to (2). 

(c) As at 29 May 2009 a total of 2 376 HUGS grants were provided. Of that total, 772 were 
country and 1 604 were metropolitan. 

I am very conscious that I am crossing portfolios with Hon Peter Collier here, but to lessen the impact 
of electricity tariff increases on low income families, more households will have access to grants and 
financial counselling to maintain connection to electricity services. The grants for the hardship scheme 
will increase from $300 to $380 for most customers. Utility customers living north of the twenty-sixth 
parallel and who are experiencing hardship will be able to apply for grants of up to $635, which is up 
from $500. An additional 4.5 non-government financial counselling positions will be funded in high-
needs areas. A total of $1.3 million will be provided in 2009-10 for the additional positions and 
increased funding of the HUGS grants.   

 


